
Monthly Giving Template:  
Email to Donor Whose Payment Did Not Come In
With your logo/look, ideally sent by the person who is going to answer the call
Dear [name], 

Thank you so much for your continued support as a [name of program] with your monthly gift of [$xxx] to [name of organization]. You truly make a difference to [focus of your programs]! 

Unfortunately, it appears that your last payment did not go through for some reason. Maybe you changed your credit or debit card? Or maybe your card expired? Would you please give me a call at [phone number xxxxxx] at your earliest convenience, so we can update your records? Or send me an email at [email address] to let me know a convenient time to call you? 

Thank you again. I look forward to hearing from you soon.

Sincerely, 

[Signature]
[Name]
Manager 

[name of Program] 
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