Survey template 
[name of program] Survey for: 

1. What was your main reason for discontinuing your [name of program] support? 

( [Org name] no longer relevant
( Too busy

( Too many mailings 

( Tired of writing monthly checks 
( Lost interest
( Lost job

( Other: _________________________________________________________

 

2. In the future, how often would you like to hear from [org name]?  

   

( Quarterly        ( Monthly        ( Twice a year    ( Once a year

3. Do you think [name of org] should continue to focus on [programs]? 
___Yes
___No

___Undecided

4. If it were easier to send your [name of program] automatically from your bank account, would you consider coming back as a member of [name of program}? 

( Yes [name of letter signer/exec]! I authorize [name of organization] to receive my $________  monthly gift via:

(   Bank transfer: (Please include first month’s check.) 

(   Credit card
Card # ______________________________________   Exp. Date_____/_____

      My Signature ____________________________________

(I understand that I reserve the right to change my gift at any time by notifying [name of organization])
( No, I’m sorry I cannot resume my [name of program] membership right now, but I’d like to send a special one-time gift of $_________ to help you continue to focus on  [programs].
Thank you for your support of [name of organization].
 [name of program] Automatic Giving Testimonials:
 “For me, giving automatically is a big relief. I’ve been using it for years and I’m very happy. My records are in order and I don’t worry about looking for stamps or envelopes any longer. Keep up the great work!”         
[name or initials of donor, city, state] 

“Thank you for inviting me to join as a [name of program]. What an honor! I was iffy about sending my gifts by bank transfer – but not any more. After trying your monthly giving program for a few years I’m convinced it’s the best way to go.  

[name or initials of donor, city, state] 

Frequently Asked Questions about the [Program name]

Q.
How does joining as a member of the [program name] work?

A.
You simply transfer your fixed monthly gift from your credit or debit card to the [name organization]. It is convenient and you will know that your gift supports ongoing [your organization’s programs]. 
Q.
Is my gift to the [program name] safe and confidential?

A.
Absolutely. Perhaps even safer than regular mail, because your name, address and giving information are kept strictly confidential and secure. You are in control of your giving decisions at all times. 
Q.
How do I change my monthly gift?

A.
It’s easy. You can change your amount by calling the [name of organization] at [phone number] or sending an email to [email address] or you can write a note to [name of organization] address. We will be happy to promptly make any changes you request.  
Q.
How will I keep records of my monthly gifts?

A.
Your monthly credit card statement will show the precise amount and date of your gift transfer to the [name of organization].
Q.
Will I still get news about the [name of organization]? 

A.
Yes! You will receive regular updates. You’ll also receive invitations for events in your area. You will continue to stay up to date on the progress being made in [organization’s programs]. 
Q. How do I join the [program name]?

A.
If you’d like to have your monthly gifts charged to your credit or debit card, simply go to the special page online at www.website.org to join the [program name]. Your card information is all we need to get started. Simply fill out the online form, click submit and your monthly gifts will start making a difference.
Or, if you’d rather have your monthly gifts paid through automatic bank transfer, simply Sign the Reply Slip and check the box.   
2. Include your Bank check. 
Thank you so much for your continued support of [name of program]!

 Name


Address


City, state, zip























[your address, phone, web site, email address]


